IIpaBwia npuMeHeHNs] peKOMeHIaTeIbHbIX
TEXHOJIOTHH

NIT Becenor Imutpuii Bnagumuposuu (MHH 120704077069, OTPHUIL: 316121500052800, nanee — UIT),
SBIISIETCS BiIaaenblieM caifta https://pellets12.ru/ (nanee — «CaiiT»), Ha KOTOPOM TTPUMEHSIOTCS
MH(GOPMaIIMOHHbIE TEXHOJIOTHH MIPEI0CTaBIeHHs HH(OPMaLMK Ha OCHOBE cOOpa, CUCTEMATU3ALIUN U
aHaJIM3a CBEJICHUH, OTHOCSIIUXCA K MPEANOYTEHUSAM (PU3NYECKUX U IOPUINUECKUX JIHILI, HHAUBUIYaIbHbBIX
MIpeAnpUHUMATENCH, moab30BaTenei/mocetuteneit cetn «MMaTepue™ (nanee — «Ilomp3oBarensy).

Hacrosimue IlpaBwima mpumeHeHuss pexoMeHnaTenbHbIXx TexHonoruih UIT (mamee — «IIpaBuiay)
coJiepKaT OMUCaHHe MPOIIECCOB U METOAOB cOOpa, cHCTeMaTH3alliH, aHallu3a CBEIEHUH, OTHOCSIIUXCS K
npennouteHusiM [lomp3oBareneil, mpegocraBieHuss WHOOPMAIMM HAa OCHOBE AITHX CBEICHHH, CIOCOOOB
OCYULIECTBJIEHHUS TaKMX IPOLECCOB U METONOB, a TAaK)KE ONMCAaHUE BUJOB CBEIECHUMN, OTHOCALIMXCH K
npennoutenusiM  [lonb3oBarenel, KOTOpbIE HCIONB3YIOTCS Uil TMPEAOCTaBiIeHUS UHGOpPMALUU C
MPUMEHEHUEM PEKOMEHIaTeNIbHbIX TEXHOJIOTUN, 1 HICTOYHUKOB MOJTyUYEHHUsI TAKUX CBEJICHUH.

[IpaBuia ocHOBaHBI Ha MPUHIUIE HEIOMYLIECHUS MPUMEHEHHs] PEKOMEHAATENbHBIX TEXHOIOTHUH,
KOTOpbIE HapylIalOT WM MOTYT HapyLIUTh IpaBa W 3aKoHHble HHTepechl llonb3oBareneil, a Takxke He
JOIYCKAIOT TIPUMEHEHUE PEKOMEHIATEIbHBIX TEXHOJOTMA B WEISIX TMPEAOCTABICHUS HWHQOPMAIMH C
HapylleHueM 3aKoHonarenbcTBa Pocculickoit denepanuu.

1. OOmme nosoKeHUs
1.1. Tlom pexoMeHIATeNbHBIMH TEXHOJOTHSMH B IIpaBMiIax NMOHUMAKOTCS MPOTPAMMHBIC KOMILJICKCHI,
KOTOPBIE C MOMOIIBI0 AITOPUTMUYECKUX BBIYMCICHUH M MAalIMHHOTO OOy4YeHHs Ha OCHOBAaHHWH JTAHHBIX O
[Tonmp30BaTene WM XapaKTEPUCTHKAX DIIEMEHTOB B CHUCTEME OCYIICCTBISIOT HHIUBUIYaTHU3UPOBAHHBIC
npemiokeHus npoaykros u (wim) yenyr UIT nns koneunoro Ilonp3oBarens Caiira.
1.2.  [IpaBuna moctymHbl 1yt o3HaKoMIIeHHs [Tobp30BaTenieM B OTKpHITOM AocTyrie Ha CaiTe mo
aapecy: https://pellets12.ru/page/yur _dokumenty
1.3.  PexoMmeHpaarenbHbIe TEXHOIOTUN PUMEHSIOTCs Ha CaiiTe mpu yCIoBUM HH(OPMHUPOBAHUS
[Tonp3oBaTens 00 UX MPUMEHEHUH B OTHOIICHUH Nipesioxenuit yeyr UII, mpuodperenue
KOTOpBIX ocTaeTcs Ha yemoTpenue [lons3oBarens. [lonp3oBarens BpaBe 0TKa3aTbCs OT
npuoOpeTeHus
PCKOMCHAOBAHHBIX YCIYT CHOCOGOM, 3aBUCAIIUM OT BUAA pPCKOMCHIAIIUK, 4 UMCHHO IIYTCM HaKaTUA Ha
«KpPECTHUK» HANPOTUB PEKOMEHIOBAHHOM yCIyTH B Mpolecce odopmiieHus 3aka3a Ha Caiite, 160
POUTHOPHPOBAB PEKOMEHIOBAaHHBIE YCIIYTH B CIIUCKE YCIIYT, MpeIaraeMbIX st 0hOpMIICHHS 3aKa3a.
1.4. PexoMmeHnaTenbHBIC TEXHOJIOTUH YUUTHIBAIOT NpennouteHus [lonp3oBarens, ckiaaplBaloOmuecs Ha
oCHOBe JieiicTBuii [1op30BaTeNs B MpOLIECCe MCIIOIB30BAHUS CEPBUCOB, yCiyT, npoaykroB WUIT (nanee —
«cepBucsel UI») na Caiire.
1.5. CoOop, cucremarusanus ¥ aHanu3 cBefaeHuid o I[lomp3oBarene MPOW3BOASTCS B COOTBETCTBUHU C
[TonuTuKoM KOH(UACHINAIBHOCTH UIT, OITyOJIMKOBaHHOM Ha Caiite 1o azapecy:
https://pellets12.ru/page/yur _dokumenty
1.6. B ciyuae Hecornacusi ¢ HactosmuMu [IpaBuiamu B 11e10M, Kak U B yacTH, [lonb3oBaTensb J0mKeH
BO3/IEP)KAThCs  OT Hcmonb3oBanus cepBucoB MWII, mpemmaraempix Ha CaliTe ¢ HCIOIB30BaHUEM
PEKOMCHAATCIIBHBIX TEXHOJIOTUM.

2. Cseaenuns, oTHOcsIIMecs K npeanoyrenusm Ioab3oBarens
2.1. [l mpemocraBieHus “HGOpMALMU C MPUMEHEHHEM peKOMeHaTenbHbIX TexHojoruid MII moxer
UCIIOJIb30BaTh JIaHHBIE, COOpaHHbIe B pe3yibrare (ukcanuu aevictBuil Ilons3oBarens Ha Caiite w/wiu B
npouecce ucnoiab3oBanus ceppucos UII. K TakuMm JaHHBIM OTHOCSTCA: MMOMCKOBBIE 3anpockl [lonp3oBarens
Ha Caiite, ncropus 3aka3oB Ilomb3oBatens, ocymiecTBisBIIMXCS Ha Caiite, a TakkKe INEpPeYeHb YCIYT,
BbIOpanHbIX [lonmp3oBaresnieM B mporecce o(opMileHHst TEKyIlero 3akasa. J[ns HEKOTOphIX BHJIOB



peKOMEHJalMi UCHOIb3YIOTCSl JlaHHble O MpeanouTeHusx OonbimuHcTBa [lonb3oBareneit Caiita B
0000IIEHHOM 1 00€3IMYEHHOM BUJIE.

3. Cnoco0blI npegocraBiaeHuss HHGOPMALNM C IPUMEHEHHEM PEKOMEHIATeIbHbIX TeXHOJIOTHH
3.1. Hudopmamus ¢ mTpUMEHEHHWEM PEKOMEHAATEIbHBIX TEXHOJOTUM MOXKET TPEIOCTaBIATHCS
[Tonp3oBarensM npu ycinoBuu uHpopmupoBanus Ilomp3oBareneil 00 3TOM MyTeM NPOCTABICHUS PSJIOM C
JNaHHOM uHGopmauueil nomeTok: «PexkomeHmyem», «PekoMeHIyemble YCIyIW» M WHBIX aHAJIOTMYHBIX
MOMETOK, SIBHBIM 00pa3oM yKa3bIBAIOMIMX Ha TMPUMEHEHHE PEKOMEHAATENbHBIX TEXHOJIOTUNA MpH
MIPEIOCTABICHUH HH(POPMAIIHU:

3.1.1. Ha cTpaHMIaX C ONUCAHHEM YCIyI M CEPBHCOB B OTHOLICHHH KOHKPETHBIX Tapu(oB Ha

OCHOBe TpennouTreHuii oonpmuHcTBa [Tonp3oBareneit Caiita;

3.1.2. Ha cTpaHuI]aX B MpoOIlecCe 3aKa3a KOHKPETHBIX YCIyT Ha JIOO0OM U3 3TanoB OGOpMIIEHUS
3akaza [lonp3oBaresnem;

3.1.3. Ha crpanunax JInuHoro kabuHeTa ¢ NepeyHeM yciyr, npuoopereHHbIX [lonb3oBarenem.
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